
MCA 2020 Virtual Spring 
Forum Saturday, May 8, 2021

10:00 am to 3:00 pm

Location: Your Computer 
Due to the pandemic, the Maryland Chiropractic Association has decided to convert this year’s Spring 

Convention into a VIRTUAL Event on Saturday, May 8, 2020 at 10:00 am.

As with any convention or spring forum, we will have an exhibitor room. Each sponsor and exhibitor will 
have a booth. You will be able to visit each vendor booth virtually and set up live in-person meetings via 
Zoom. After the OSHA Compliance meeting concludes at Noon, you will be asked to visit the Exhibitor 
area. 

Dr. Scott Munsterman will present “Cultural Competency (1 CEU Diversity)” beginning at 10:00 am.  This 
course addresses areas of health literacy and cultural competency for chiropractic clinicians. Low health 
literacy is associated with poorer health and increased costs of healthcare. It is not apparent who may 
have low health literacy by appearance. The use of the teach-back method is discussed as well as the goal 
of increasing patient engagement. This course will also provide awareness of the importance of 
understanding cultural differences with required review of online resources and readings.

The second presentation for the day will be “OSHA Compliance: Protecting Ourselves (1 CEU Infectious 
Disease)” beginning at 11:00 am. OSHA training is a must for all chiropractic offices, the Occupational 
Safety and Health Administration is the compliance arm and they have set guidelines for healthcare 
practices including chiropractic offices. Penalties can be severe, so take this opportunity to minimize your 
exposure.

In addition to 4 CE hours on Saturday, another 10 CE hours will be available to complete at your own pace 
(as long as you are finished by August 15, 2021.)  A total of 14 CE hours are available with registration for 
this event. Please note that ALL presentations covered on Saturday, May 8th will also be available in the 
"At Your Pace" section.

Our 3rd and final presentation for Saturday will be "Strategy for your COVID-19 Response (2 CEU 
Infectious Disease)" beginning at 1:00 pm. In this course you will learn how to train staff in OSHA 
compliance for COVID-19 and deploy an action plan for the COVID-19 response. Join us in this strategic 
course, as we focus on your practice's response during the Coronavirus Pandemic.

Dr. Scott Munsterman is founder and CEO of Best Practices Academy and an acknowledged expert on the transforming model of health care delivery with a 
commitment to the promotion and advancement of the chiropractic profession. Dr. Munsterman is a graduate of Northwestern Health Sciences University, where 

he has served as Vice-chair of the Board of Trustees and on the President’s Cabinet as Chief of Care Delivery.

He was awarded Chiropractor of the Year in South Dakota and the Fellow of the International College of Chiropractors (FICC).Dr. Munsterman served two terms as 
Mayor of the City of Brookings and three consecutive terms in the South Dakota House of Representatives, where he chaired the House Health and Human Services 

Committee and the Legislative Planning Committee.

He is author of the books “A Vision for South Dakota”, “Care Delivery and Chiropractic: An Opportunity Waiting”, and “Unfinished Business”.
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The “At Your Own Pace CE” are: 

"OSHA Compliance: Creating a Safe Work Environment (1 CEU Infectious Disease)"-Training and 
educational materials relating to OSHA requirements for the chiropractic practice setting such as 
blood-borne pathogens, etc. are provided.

"Medicare Policy Compliance: Federal Healthcare Regulations (1 CEU Risk Management)" - Bring 
yourself, your staff, and your practice up to speed on Medicare compliance and how you can bring 
your current Medicare compliance policy into alignment with what is required. Compliance program 
requirements, enrollment and participation rules, federal health care regulations, documentation 
requirements, the OIG and their work plan and finally the Quality Payment Program – all areas the 
chiropractic practice has an obligation to understand.

"2021 Annual Compliance Training (2 CEU Risk Management)"-Annual Compliance Training is a 
requirement of every practice. Here is an easy way to get that done! It is important for practices to 
complete and log annual education and training in these three areas: Privacy and Security (HIPAA), 
Health and Safety (OSHA), Fraud, Waste, and Abuse (FWA). Annual Compliance Training should be 
completed by all doctors and staff in the clinic, then participation recorded in your practice's 
compliance manual. This course will equip your practice with the necessary annual training required 
of you. 

"Fraud, Waste & Abuse Compliance: Awareness and Practice Protection (1 CEU Risk Management)- 
Chiropractic offices are obligated to eliminate Fraud, Waste and Abuse (FWA) in their practices. This 
course introduces compliance and FWA program requirements for your practice. It is intended to 
raise awareness of the types of FWA that can occur and mechanisms to detect, prevent and correct 
them. Other health car laws are also discussed along with the elements of a compliance program.

"Fraud, Waste, & Abuse Compliance: Preventing Unintended Consequences (1 CEU Risk 
Management)"-Chiropractic offices are obligated to eliminate Fraud, Waste and Abuse (FWA) in 
their practices. This course introduces compliance and FWA program requirements for your 
practice. It is intended to raise awareness of the types of FWA that can occur and mechanisms to 
detect, prevent and correct them. Other health car laws are also discussed along with the elements 
of a compliance program.

"Medicare Policy Compliance: Documentation Requirements & the OIG Work Plan (2 CEU DOC/
Coding)"-Meeting Medicare documentation requirements doesn't need to be painful. Learn about 
what exactly Medicare requires of your EHR and how to maintain compliance to Medicare policy 
standards.

"Evaluation and Management Coding 2021 (1 CEU DOC/CODING)"-This educational experience is 
designed to provide the practicing chiropractic physician with an understanding of the new evaluation 
and management coding requirements beginning January 1st, 2021. The session will cover the medical 
decision making and time components to effective E/M coding, documentation requirements, and 
criteria to determine proper coding selection.

"Board of Chiropractic Examiners Seminar (1 CEU Jurisprudence)" - Members will discuss the latest 
news from the Board of Chiropractic Examiners and Chiropractic Regs. 

Dr. Scott Munsterman is founder and CEO of Best Practices Academy and an acknowledged expert on 
the transforming model of health care delivery with a commitment to the promotion and advancement 
of the chiropractic profession. Dr. Munsterman is a graduate of Northwestern Health Sciences 
University, where he has served as Vice-chair of the Board of Trustees and on the President’s Cabinet 
as Chief of Care Delivery.

He was awarded Chiropractor of the Year in South Dakota and the Fellow of the International College 
of Chiropractors (FICC).Dr. Munsterman served two terms as Mayor of the City of Brookings and 
three consecutive terms in the South Dakota House of Representatives, where he chaired the House 
Health and Human Services Committee and the Legislative Planning Committee.

He is author of the books “A Vision for South Dakota”, “Care Delivery and Chiropractic: An 
Opportunity Waiting”, and “Unfinished Business”.
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