
Spirits High at 2008 Fall Convention
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It was a weekend of education and entertainment at the MCA Convention that was held Oct. 3-5 in Flintstone, 
Md. at the Rocky Gap Lodge and Golf Resort. On the fi rst day, Melanie Osterhouse, DACBR presented “The 
Main Diseases in Each of the Three Categories of Arthritis: Degenerative, Metabolic/Crystal, and Infl ammatory.” 
That evening, attendees enjoyed cocktails, Hors d’oeuvres and networking in the Exhibitors area. View photos 
from the event on page 8! 

On Saturday, Drs. Alan Rousso and Ken Freedman of The Masters Circle presented six hours of 
continuing education and two hours of non-CE. Topics addressed included: “Solutions to Common 
Practice Problems,” “ Producing Optimal Clinical Results,” “ Offi ce Strategies of Master Practitioners,” 
and “Hatching the Golden Egg,” a non-CE seminar with tips for DCs and CAs to realize higher levels 
of personal and professional fulfi llment. Novices and oenophiles experienced a wine tasting of bold 
Australian wines on Saturday evening.

Taryn Forrelli, ND opened Sunday morning with “Complementary Nutraceuticals for Managing Pain 
and Infl ammation.” This two-hour seminar discussed the role of infl ammation in 
disease, the biochemistry of infl ammation, the leaky gut connection, and the dangers of 
NDAIDS and the need for effective alternatives. The fi nal seminar of the weekend was 
presented by Shila Yazdani, DDS. Dr. Yazdani discussed “Temporomandibular Joint 
Disorder and Neuromuscular Treatment.”

The winners of the MCA’s Annual Awards were honored in ceremonies during the 
2008 Awards Luncheon and Annual Membership Meeting that took place on Saturday. 
Dr. Donald Hirsh, a chiropractor in Laurel, led an impressive list of individuals 
honored during the convention where he was named 2008 Maryland Chiropractor of 
the Year for his outstanding effort on behalf of the profession and the MCA. 

Dr. Joanne Bushman of Salisbury was presented with the Frank Roberts Memorial 
Award for her 18 years of dedication to the association, including serving several years 
on the MCA’s Board of Directors representing the Eastern Shore District. 

Dr. Paul Henry of Baltimore was presented with the newly renamed Aaron Barad/Joel 
Kruh Legislative Award for his outstanding legislative accomplishments on behalf of 
chiropractic and chiropractic patients of Maryland. The award was renamed to honor 
Joel Kruh, the MCA Legislative Liaison who unfortunately passed last year. 

Dr. Michael Fedorczyk of Dunkirk, Md. and Dr. Thomas Chaney of Annapolis, both 
received a President’s Award. Dr. Fedorczyk was recognized for taking on the entire 
responsibility of creating the MCA Chiropractic Assistant (CA) Certifi cation Program. 
Dr. Chaney was recognized for his work on the new MCA Web site. 

Dr. Charles Cooper, a chiropractor in Baltimore, was presented with the 2008 
Outstanding Achievement Award. Dr. Cooper, who has been a member of the MCA for 52 
years, was recognized for achieving an outstanding life as a chiropractor and as a person. 

Joseph E. Shaner Company (JES), an association management company in 
Baltimore, was presented with the 2008 Distinguished Service Award. JES was 
recognized for their distinguished service to the MCA and its members.
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President’s Update
Richard Schmitt, DC

As many of you know, my son is currently attending Palmer College of Chiropractic 
with only two years to go. He and his classmates are moving ahead unaware of the 
failing health of our profession and of health care itself. Medicare, already covering too 
little to make it worth while treating an elderly patient will soon be fi nancially over-
whelmed and likely to cut benefi ts even further. CareFirst consistently nips away at 
coverage, denying more and more of what we do. Just this month rehab was cut by 8%. 
Carriers employ armies of agents who 
review our claims hoping to fi nd inad-
equate documentation. Athletic trainer 
and physical therapy fi elds are expand-
ing and treating more and more of 
our potential patients. My son and his 
friends have no idea that upon gradua-
tion they will have little choice but to 
join in this struggle for survival. They 
will undoubtedly work their hearts out to fulfi ll their dreams of success. Many will suc-
ceed. It can be done. But if things continue to go unchecked, when will it become too 
diffi cult? 

Many of us have toiled away year after year building our practices, confi dent that some-
one else was looking out for our interests. For many years, that’s what I did. I can tell 
you with a sense of certainty that if things don’t start to change, darker days are ahead. 
Some of you may not want to hear this. You may disagree. I hope you’re right. Those 
of us working for the MCA can’t take that chance. There is no one else. We are fully 
engaged in the fi ght that will determine our future. 

This profession means so much to me. I owe it more than I can ever repay. I believe 
with all my heart that we can make a difference. Our profession can survive and expand 
if only we all lend a helping hand. Ask yourself; do you owe anything to this profes-
sion? Do you care if it is there for your children’s children?  If the answer is “yes,” start 
doing something. If you are not a member of our association, join. If you are a member, 
fi nd someone who is not, and get him or her to join. If nothing else, let us know you are 
with us, ready to help when we need it. Come to our next board meeting to see what we 
do. Join us. Many of us have been at this for a long time and welcome new life. My son 
and his friends may never know how much we are doing to keep our profession viable 
for them. As long as it is alive and well, I don’t really care. The chiropractors in Mary-
land are a small group. We are totally out numbered.  You can make all the 
difference. We are doing our very best, but this is your profession and your future too. 
Get involved. Support us. Join us. For all our sake, make a difference!

YOUWill
Make a Difference?

Rick Schmitt, DC

We are fully engaged 
in the fight that will 
determine our future. 

“
”



SavetheDate
DCs: Earn up to 12 hours

CAs: Earn up to 10 hours

WHAT: MCA Spring CE Forum

WHEN: March 14-15, 2009

WHERE: BWI Marriott Hotel
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The MCA’s Legislative Committee is gearing up for the 2009 
Legislative session. While the session does not begin until Janu-
ary, we are busy getting organized and prepared. This should be 
a very interesting session due to the extreme budgetary pressures 
in Annapolis. Revenue shortfalls could expand to the billion 
dollar range under the current economic climate. Due to these 
pressures, only budget neutral bills have any chance to pass this 
year. In addition, the Legislature may become consumed with 
the budget and ignore other non urgent issues. Time will tell.

We expect a number of bills to be introduced this coming ses-
sion that could infl uence our practice and we also are consider-
ing introducing legislation with other provider groups that will 
help offer relief from our reimbursement and managed care 
abuses. We are also considering a proposal to allow chiroprac-
tors to adjust animals under the direction of a veterinarian. 

Following is a brief list of issues to expect this year:

1. The Athletic Trainers are expected to introduce a bill again 
this session that would grant them Licensure if passed. Last year 
we worked closely with the Athletic Trainer’s Association and 
Delegate Hammen’s offi ce in order to fi nd common ground. 
Their original proposed bill was over-reaching and would have 
granted them almost unlimited scope of practice. Finally a bill 
was introduced with our limited support. The bill met unex-
pected opposition from a variety of sources and ultimately failed 
to pass. We expect the Athletic Trainers will contact us soon to 
help them develop legislation that meets our concerns as well as 
those of the fi rmer opposition.

2. There are likely to be a variety of bills introduced on insur-
ance issues such as balanced billing and whether insurance 
companies can require you to be “in network” for programs that 
you did not sign up for or if the company acquires a new product 

MCA Insurance Report
By Dr. Donald Hirsh

for which you are not a provider for.

3. There is a good potential that proposals for greater “Due 
Process” in Board investigations and prosecutions will be intro-
duced. Our General Council, Marc Cohen, ESQ. was appointed 
by the Governor to a task force which is studying the problems 
and is expected to offer recommendations. The time frame for 
this process is unclear. The recommendations may not be ready 
for this year’s session.

4. The Insurance Committee and Legislative Committees have 
been working jointly to help provide relief to our doctors on 
reimbursement and managed care abuses. We are considering 
introducing legislation to help curb these abuses. We are also 
working to develop a coalition with other effected provider 
groups to assist us in sharing the resources needed to pass leg-
islation in Annapolis. We will be sharing with our membership 
details of these proposals and our progress in forging a 
coalition as these details emerge.

5. As many of you have probably read, a massage therapist is 
suing the Boards of Chiropractic and Veterinary Medicine in 
order to permit the massage of animals in Maryland. In addi-
tion, many of our members have asked for us to introduce legis-
lation that would allow for the adjustment of animals under 
the direction of a Vet. The Legislative Committee is studying 
what would be needed to enable this legislation and we are also 
evaluating our priorities and our resources. Once again, more 
on this issue in the coming weeks.

We look forward to advancing the MCA’s Legislative agenda 
this year in partnership with our lobbyist Alexander and 
Cleaver. We are always interested in your help and support and 
your questions and concerns. Feel free to contact me at my 
offi ce 301-490-7785 or via email Donald.hirsh@verizon.net.
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The PAC has been busy representing the interests of Maryland’s Chiropractors at events for many legislators. We have had 
opportunities to meet legislators and other elected offi cials and their staffs. The PAC often has invitations to events that we support 
but cannot attend. While our support is noticed and appreciated by the politians our attendance is also important. If you are interested 
in attending some of these events, please let me know. 

To participate, send your contribution to Dr. Neil Cohen, 1308 Eastern Blvd., Baltimore, Md., 21221.



Congress Orders Further 
Expansion of Military 
Chiropractic Program
After an intensive joint lobbying campaign by the American 
Chiropractic Association (ACA) and the Association of Chi-
ropractic Colleges (ACC), Congress has once again affi rmed 
its desire to ensure accessibility of chiropractic care within the 
military and has ordered the Pentagon to expand the availabil-
ity of chiropractic services to 11 additional military bases.  

The new legislative provision, incorporated into a larger “must 
pass” bill known as the National Defense Authorization Act 
(NDAA), was cleared for the White House on Sept. 27 and 
mirrors a similar-sized incremental expansion as was approved 
in 2005. When the Pentagon fully complies with the congres-
sional directive, chiropractic care will be available to active 
duty military personnel at 60 locations—up from just 10 mili-
tary bases when chiropractic care was fi rst approved on a pilot 
basis more than a decade ago.  

“Despite opposition by chiropractic competitors and an all 
too often unreceptive bureaucracy within the Department of 
Defense (DOD) health care system, we are making strides to 
increase the number of active duty personnel with access to 
much needed chiropractic care,” said ACA President Glenn 
Manceaux, DC. “Certainly, we are concerned that many of our 
brave men and women—particularly at overseas locations—are 
still without adequate access to chiropractic care, but we are 
heartened at the continued support we receive in Congress.”

To read the full article go to 
http://www.acatoday.org/press_css.cfm?CID=3075.

Health Care Reform, Doctor 
Profitability Tops Agenda at ACA 
Annual Meeting 
The American Chiropractic Association’s (ACA) House of 
Delegates (HOD) discussed the possible impact of national 
health care reform and approved a host of important policies 
during its 45th annual meeting, Sept. 17-20, in Cincinnati, Ohio. 
Other key issues included an updated informed consent policy 
statement and a resolution encouraging the affi liation and col-
laboration of state chiropractic organizations with the ACA.

Among important association business was the election of 
offi cers, presentation of awards, and progress reports from 
association leaders on ACA programs and initiatives.

“In the year ahead, the country will be under the leadership of 
a new president and Congress, which will likely bring changes 
to many aspects of health care. Doctors of Chiropractic can 
trust ACA to carefully monitor and participate in any discus-
sions surrounding Medicare reform and the possible creation of 
universal health care,” said ACA President Glenn Manceaux, 
DC, in his remarks to the ACA House of Delegates. 

“As a profession, we must stand ready to fi ght for our right to 
practice and for our patients’ right to access the chiropractic 
care they need and deserve. ACA works everyday for this 
profession and our patients, and the more doctors of 
chiropractic we have participating in ACA, the more effective 
we will be,” Dr. Manceaux continued.

To read the full article go to 
http://www.acatoday.org/press_css.cfm?CID=3056.

ACA Recognizes Outstanding 
Students, SACA Chapters 
The American Chiropractic Association (ACA) recently pre-
sented “Student Excellence Awards” to top Student American 
Chiropractic Association (SACA) chapters and leaders from 
around the country—all who were recognized for their activi-
ties and accomplishments in the 2007-2008 academic year. 
ACA presented the awards Sept. 20 during the association’s 
annual House of Delegates meeting in Cincinnati, Ohio.

“The SACA program is an important link between the profes-
sion and chiropractic higher education, and we congratulate 
the winners of this year’s student excellence awards,” said 
ACA President Glenn Manceaux, DC. “ACA is committed 
to supporting and enhancing chiropractic education, and will 
continue to take an active role in developing the future lead-
ers of our profession.  With these students rising through the 
ranks, I am confi dent that our profession is in good hands.”

Julie Potter, Ph.D., of Northwestern Health Sciences Uni-
versity received the prestigious SACA Member of the Year 
award in recognition of her academic excellence, leadership, 
service and dedication to chiropractic. Potter, who received 
her Ph.D. from the University of Notre Dame, currently serves 
as SACA’s immediate past national chair.

To read the full article go to
http://www.acatoday.org/press_css.cfm?CID=3055.
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ACA Update
By Audie Klingler, DC - ACA Maryland Delegate
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MCA Enjoys a Weekend in the Mountains!
The MCA welcomed in the fall season with a weekend in the mountains for the association’s annual convention that took place 
Oct. 3-5 at Rocky Gap Lodge and Golf Resort in Flintstone, Md. View photos from the event below!
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The call comes at 
3:13 p.m. on a 
Tuesday, a day like 
any other day for 
those whose lives 
have no known
expiration date. It 
startles you from 
the stack of papers 
you’ve been reading 
without really seeing 
for two hours. You 
let it ring a second 
time, then a third, 

making sure you’re not imagining the sound. On the sixth ring, 
you reach across the desk and pick it up, beating the answering 
machine by a half-second. The conversation is brief. You place 
the receiver softly in its cradle. Your forehead sinks into your 
open palms. Someone you know is dying… It’s you. 

We’ve all thought about death. But have you ever really pon-
dered the fact that every passing day brings you closer to that 
morning when dawn breaks bright in the East and washes over 
a world without you in it? The cruel reality is that the clock is 
ticking on all of us, every day. Most of us are able to keep this 
unpleasant reality at an arm’s length — because we don’t know 
when that end is coming. Only that, in our minds, it’s a vague 
and distant someday. But what if “someday” were a day you 
could mark on the calendar? What if you got that call tomorrow 
— the one in which you found out the expiration date of your 
life? The sober call that told you in terms with Latin origin that 
you had only three years left to live?

What would you do with the time you have left? We all have 
these lists, written or not, of things that we hope to get around 
to doing. And we put a lot of these things off because we 
fi gure on a long life — with plenty of opportunities to do them 
“later.” But how would that list change if you knew you had 
only a few years left? Would you choose to party it up with 
what time you have — drink and eat whatever you want, try 
those risky things you always yearned to do? Buy a motorcy-
cle. Bungee jump. Skydive. Scuba dive. Hunt Cape Buffalo...

Would you cash in your retirement and spend it on “the good 
life?” Would you travel abroad, play the world’s best golf cours-
es, tour the great vineyards of Argentina and Australia — or try 
your luck at the glitzy gaming tables in Monaco or Macao? 

Or perhaps you would try to buy yourself a few extra months, 
maybe even a year, by optimizing your diet, exercising, sleep-
ing well and seeking out little-known therapies. Maybe you’d 
do your best to prolong the inevitable — not just for yourself, 
but for your family. Faced with only three years left, I believe 
many among us would say they’d focus on spending as much 

The Ticking Clock...
By Robert Frieman, DC

time as possible with their families... And all of these choices 
are valid ones. To each his or her own.

However, in every one of these choices, your life’s work takes a 
back-burner. Today, I’d like to challenge you with another 
possible course of action, given this unthinkable “three years 
left” scenario: Rededicating yourself to chiropractic. 

Each of us has invested at least eight years of our own lives in 
education to be able to help others live better, healthier lives. 
And I’ll wager that most of us emerged from our training with 
dreams not of money or cars or houses or leisure time or any of 
the other things our livelihood affords us — but rather with the 
fresh-faced exuberance of young idealists bent on nothing less 
than healing the world, one adjustment at a time. Why should 
this goal not remain foremost in our focus even in the face of 
our own mortality? Or more accurately, why should this goal 
not once again become our focus, instead of all the other things 
that may have crowded 
or compromised that 
ideal over our years 
in practice?

Like you, I love my 
family. I love my 
friends, too. And I 
love food and drink 
and sports and fun 
and adventure as well. 
However, I can honestly 
say that if I were facing 
death in three years, 
foremost among my goals would be to continue doing — and 
to fi nd ways to do even better — what I know in my heart I’ve 
been doing since the fi rst moment I laid my hands on another 
person as a bona-fi de chiropractor: Healing my patients. By 
treatment. By education. By laughter and good cheer. And by 
setting an example of healthy living, even in the face of death. 

Ask yourself: With time so precious, what would you do? Would 
your own ticking clock liberate you to speak the truth to your 
patients about what you know is the best thing for  their health 
even as yours dwindles away? I hope so. Would your ticking 
clock give you the focus and perspective to spread — even 
beyond your own patients — the relief, hope, optimism, and 
genuine, from-within healing that chiropractic really is?  
I hope so.

Here’s my suggestion: Pretend that you really did get that call, 
and that you really have only a few years left. Now take a good, 
hard look at your practice, and your life. Is yours the kind of life 
that inspires your patients? Does being in your offi ce and under 
your care make them want to do what’s right for their bodies and 

continued on page 14 

“

”

There are things you 
can do, starting right 
now, to make the 
biggest possible
impact in the lives of 
your patients.



Malcolm Professional Center – Offi ce Space Available 
Prime Westminster location, professional setting convenient to 
major routes. Brick single story with ample parking. Glass-en-
closed atria leading to units. Units A/B: 894 sq ft. each. Can be 
combined to one large unit. Unit F: 955 sq ft. with waiting rm/
reception; 3 private offi ces; restroom; storage. 410-377-5226

Dr. Sue Morter and Dr. Andrew 
Wakefield Confirmed as Lead 
Speakers for ICA’s Super 
Conference in the Bahamas 
Two exceptional speakers, Dr. Sue Morter and Dr. Andrew 
Wakefi eld will headline ICA’s Super Conference on 
Pediatrics and the International Symposium on the Science, 
Art and Philosophy of Chiropractic, to be held Dec. 
12-14 in the Bahamas. 

Dr. Sue Morter will kick-off the proceedings on Friday
morning with her unusual energy, enthusiasm and charisma 
that has opened hearts and inspired minds around the world. 
An international motivational speaker, development trainer, 
Bio-Energetic Synchronization Technique (B.E.S.T.) Master 
Instructor and CEO of a multi-doctor wellness center, Dr. Sue 
is committed to the mission of “improving the health of man-
kind worldwide.” A graduate of Logan College of Chiroprac-
tic, Dr. Sue teaches the concepts of energetic medicine which 
are central to her practice. She has been featured at universities 
radio, television and business conferences worldwide where 
she shares strategies and techniques to help people feel more 
vitality, passion and peace, along with greater physical health 
and well-being by accessing their true energetic nature. 

Dr. Sue will set the tone for the conference which is designed 
to teach, inspire and motivate. She will masterfully bring the 
audience through an introspective process of 
rediscovering their passion while moving 
them to greater understanding of how to 
make it fl ourish.

Go to http://www.chiropractic.org/ to read 
the full article.

New Postgraduate Council on 
Upper Cervical Care Chartered by 
ICA Board of Directors
The Board of Directors of the International Chiropractors Asso-
ciation has approved a formal constitution for a new Council on 
Upper Cervical Care and applications for membership are now 
being accepted. This pioneering Council will bring a needed 
new focus on adjusting technique and clinical excellence in 
chiropractic. “We are truly excited about the prospects of this 
new postgraduate council and the contribution upper cervical 
technique developers and researchers will continue to make, 
with a new level of emphasis, awareness, and standing within 
the profession, through this Council,” said Gary L. 
Walsemann, D.C., F.I.C.A., ICA Secretary-Treasurer.

The formation of the Council was brought about through the 
historic efforts of Gerard W. Clum, President of Life Chiro-
practic College West, who worked for many months to bring 
together the leading upper cervical organizations and develop a 
new unifi ed consortium in upper cervical care, clinical practice, 
and research. The goals of the ICA Council on Upper Cervical 
Care include the development of a centralized umbrella under 
which to explore, discuss, teach and research questions related 
to upper cervical specifi c chiropractic care.

Go to http://www.chiropractic.org/ to read the full article. 
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ICAReport
By Eric Huntington, DC
ICA Maryland Delegate



PartnersPavillion
Saluting MCA’s 2008 Partners!

Gold Partner  
          Alternative Medicine Integration

        http://www.alternativemedicineint.com

Silver Partner
  

Anabolic Laboratories, Inc.
http://www.anaboliclabs.com

Bronze Partner 
Nutri-West Mid Atlantic

http://www.nutriwest.com/distrib/index.htm

MCA has a Supporting Membership category 
for suppliers of goods and services. We 
encourage you to consider the following 
2008 Supporting Members when making 
purchases. Support those that support YOU!

Alternative Medicine Integration
Linda R. Eldridge

847-433-9947

Anabolic Laboratories, Inc.
Bryan Miller
410-296-7574

Metro Marketing
Laurie Dengel
800-696-7788

Nutri-West Mid Atlantic
Nadine Carrick
302-478-5090

Park Heights Medical Center
Eugene Barg
410-466-4977

Plymouth Bell Laboratories
Marc Cienkowski

215-646-8436

Take Shape for Life
Garon Boyd

202-498-3852

Z-Coil Pain Relief Footwear
Lisa Valentine
410-987-0007

Thanks to 
MCA Supporters
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Looking for Jurisprudence CE?
MCA’s convenient Jurisprudence CE Course makes it easy for you to get this 
credit hour in your own time and on your own schedule.

How Does it Work?
Sign up for the MCA Jurisprudence CE course, and you will be 
sent the course materials via mail. Study the materials, stop by our 
headquarters, and take the test on your own time. It’s that easy!

You may make an appointment to take the test at MCA 
headquarters OR in conjunction with any of our other educational 
offerings.

Tuition
$25 for MCA members
$50 for non-members

Registration
Registration materials are available online at 
www.marylandchiro.com/

Have YOU Been Receiving MCA Update?
 The Maryland Chiropractic Association has 
been distributing MCA Update, the association’s 
e-mail newsletter for well over a year. Have you 
been receiving a copy in your email? If you did 
not receive MCA Update in your email during 
October, please call MCA headquarters at 
410-625-1155 to confi rm that we have your 
correct email address on fi le.
 The MCA Update is distributed to members 
the fi rst week of every even month (February, 
April, June, August, October, and December) 
so members can stay abreast of the latest news 
concerning legislative action, MCA’s education 
offerings, etc. during months when the MCA Journal is not mailed.
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MCA Insurance Report: How to H
By Dr. Bahareh Borhani, Secretary, MCA Insurance Committee and Dr. Timothy Gober

Diagnosing subluxation:
Medicare requires chiropractors to include the level of subluxation in the diagnosis. The primary diagnosis must be subluxation 
(739.0 – 739.8).

The secondary diagnosis must be included in Medicare’s approved secondary ICD-9 codes list.  This list can be found in 
Highmark’s local coverage determination for jurisdiction 12 (J12 LCD).

Box 2:
Include the patient’s name exactly as it appears on their Medicare card.

Box 17:
Leave box 17 blank.  

Box 19: 
If using x-ray to document subluxation, put the x-ray date, using either of the following formats: 

MM/DD/YY or MM/DD/YYYY

The x-ray date is acceptable if it falls no more than 12 months prior or three months after the initiation of chiropractic care for the 
current condition.

If using the PART exam to document subluxation, place which components of the PART exam were utilized in box 19. You must 
include A or R and either P or T. Include all components that your notes refl ect.

If the patient’s condition is exacerbated, box 19 should read “Exacerbation.” After the word “Exacerbation,” add either the x-ray 
date or PART exam from which the original subluxation was diagnosed.

Since box 19 is an additional information box, the letters PART do not have to be in a particular order. It is recommended you place 
the utilized letters of the PART exam in the given order.  

If you are experiencing e-billing issues:  

It has been reported by some doctors that their e-billing companies are not accepting Highmark’s requirements for box 19. If this 
occurs, contact your e-billing company and ask for the title of their equivalent to box 19. Some companies will use a different title 
for this section of required information, such as “claim notes segment.”  

Modifi ers:
The following information has been obtained from the Highmark Web site for providers. It is recommended that you visit that Web 
site and download a copy of the chiropractic manual and the modifi er manual for Part B for all modifi er usage, since we will only 
be discussing the most frequently used modifi ers. For easier understanding, our comments on modifi ers will be identifi ed with the 
procedure code they should be used with and comments associated with the modifi er/procedure code. 

First let us make a comment on the GA modifi er. The Highmark modifi ers manual states “GA Benefi ciary authorization - Report 
this modifi er to indicate that advance written notice was provided to the benefi ciary of the likelihood of a denial of a service as 
being not reasonable and necessary under Medicare guidelines.” By their own wording, the GA modifi er should only apply to 
chiropractic manipulation codes because those are the only codes covered by Medicare. All other codes are non-covered services 
and will be denied for that reason; they will not be denied as being not reasonable and necessary. This issue of the GA modifi er has 
presented concerns for many chiropractors and their billing staff. We have asked for additional clarifi cation on the use of the GA 
modifi er but as yet have not received it. We currently recommend that you use the GA modifi er for chiropractic manipulation codes 
- 98940 through 98942. 

99202 through 99214 - Evaluation & Management Services 
Use the 25 modifi er and the GY modifi er when you perform an evaluation on the same day as performing additional services. 
Eliminate the 25 modifi er if there are no other services on the same day. Example -99202 25GY (exam with other services on the 
same day) or 99202 GY (no additional services on that day). 

98940, 98941, & 998942 - Chiropractic Manipulation 
Use AT modifi er to indicate acute care. Use the GA modifi er to indicate you have a signed ABN form (Advance Benefi ciary Notice) 
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Have “The Clean Medicare Claim”
which allows you to collect from the patient should the claim be denied as not medically necessary. If you do not have the AT 
modifi er on the claim, Highmark considers the treatment as maintenance and will deny payment. 
Example - 98940 ATGA 

98943 - Extremity Manipulation 
Use a GY modifi er. Do NOT use the 51 modifi er. 
Example - 98943 GY 

All PT codes - any code beginning with 97 
Use the GY modifi er and the GP modifi er to indicate these are non-covered services “statutorily excluded, does not meet the defi ni-
tion of any Medicare benefi t or for non-Medicare insurers, is not a contract benefi t.” The GP modifi er indicates that the service is 
part of an outpatient physical therapy plan of care. 
Examples - 97110 GYGP 
A. 97140 GYGP59 (note the 59 modifi er for manual therapy performed with chiropractic manipulation or with an exam) 
B. 97112 GYGP 
C. G0283 GYGP 

One additional note, there are confl icting statements on reporting maintenance care to Medicare. According to a statement released 
by ChiroCode Book, as of March 2008, providers are no longer required to submit claims for maintenance care. Highmark has not 
been clear on this issue in our conversations with them. We suggest that you refer to the information at the ChiroCode Web site. We 
will provide you with additional information from Highmark as we receive it. 

Box 32:
Place the offi ce name and address here. If the visit took place at patient’s home, leave this box blank.

Boxes 32A and 32B: must be left blank. 

Box 33:
Place the billing provider info here. This includes the service provider’s name, address, zip code, and telephone number. NOTE: 
Some zip codes require a 4 digit extension. 

Zip codes in Maryland that require the 4 digit extension include:
20601, 20607, 20613, 20714, 20736, 20754, 20842, 20871, 21757, 21771, 21776, 21787, and 21791.

Box 33A:
This box must contain either the NPI number of the chiropractor in a solo practice (this means you were not given a group NPI 
number) or the group NPI number if your offi ce has one. If uncertain as to whether or not you have a group NPI number, contact 
Highmark immediately to avoid automatic claim rejections.

Box 24J:
Leave it blank if you are in a solo practice (no group NPI number). If in a group practice, the treating chiropractor’s individual NPI num-
ber goes in the lower un-shaded portion of box 24J. This is a different NPI number from that which goes in box 33A for a group practice. 

Box 11:
This box must contain the word “NONE” if the patient’s primary insurance is Medicare. If the patient’s insurance is primary to 
Medicare, include that insurance provider’s information in box 11.å

Crossovers to supplemental insurers:
Crossovers to supplemental insurance providers may or may not occur automatically. Highmark submits claims to the Coordina-
tion of Benefi ts Contractor (COBC). The COBC handles all claim crossovers. After receiving the claims from Highmark, the COBC 
transmits the claims to the appropriate supplemental insurer. In order to determine whether or not the claims were automatically 
transmitted to the supplemental insurer, look at the remittance advice in the remarks section of the explanation of benefi ts.

For questions regarding Medicare claims, please contact Tim Gober, DC at 410-725-4930 or drgober@gmail.com.
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Eye on Annapolis
State Assisted 
Health Plans for 
Small Businesses
A piece of legislation that passed during the 2007 special 
session was recently brought to the attention of the Maryland 
Chiropractic Association. This bill created something called the 
Health Insurance Partnership. This program will assist small 
business owners in providing health care coverage for their 
employees.

The Partnership will provide an incentive for employers with 
one to nine employees to offer health insurance; assist low and 
moderate income employees of these small employers in obtain-
ing health insurance; and reward participating individuals for 
efforts to improve their health and/or manage chronic disease.

In addition to the limit on the number of employees, eligibility 
requirements include wage and salary requirements established 
by the Commission, and the employer may not have offered 
health insurance during the previous 12 months. Eligible em-
ployers may receive a subsidy of up to 50% of the premium.

There are still regulations pending that will implement the 
details of the program, but if you would like to learn more
please visit http://mhcc.maryland.gov/partnership/.

souls? Does it make them want to fi ght to make whatever time 
they have left, be it six months or 60 years or, as 
productive, fulfi lling, effective, and inspiring as it can be? And 
most importantly...

...Are you telling — and showing — them how?  

There are things you can do, starting right now, to make the 
biggest possible impact in the lives of your patients. And it 
doesn’t take a death sentence to jar you into realizing the 
importance of these steps — or to generate the passion and 
focus it takes to make that difference. All it takes is an open 
mind. Start with a list of all that you wish you could accom-
plish for your patients. With that list written, add the necessary 
action steps. Talk with a colleague or consultant if you aren’t 
sure how to proceed, or what you need to do. Then tell your 
employees, family, and friends about your list and goals. They 
might be willing to help. Enlisting others on your mission is a 
powerful motivator. 

What you’ll fi nd is that this whole process of helping your 
patients be everything you wish they could be can energize 
you — and in turn, start transforming you into the kind of per-
son you most wish to be. You’ll fi nd courage you didn’t know 
you had. You’ll fi nd yourself saying what needs to be said and 
meeting with those you need to meet. Your patients will see 
and feel the difference in you — and will tell their friends and 
co-workers. When you live and work as though you have little 
time left, you’ll make things happen. Because with time so 
precious and your clock ticking, there’s no time to waste... 

About the author

Dr. Robert Frieman has been practicing in Maryland since 
1990.  He has continuously been and remains a member of 
the MCA. He has been involved in personal and professional 
growth as well as practice management for nearly two 
decades. He is now CEO of Frieman Consulting and is 
available for private consultations and practice coaching. 
Dr. Frieman can be reached at 410-456-4455.

The Ticking Clock
continued from page 9
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Classifieds
To place a classifi ed ad in the MCA Journal, please send it in writing, along with appropriate payment, to MCA, ATTN: Molly, 
720 Light St., Baltimore, Md. 21230. The cost for a 25-word ad is $15 for MCA members (2 issues for $25) or $25 per issue 
for non-members. The next issue is set for distribution on December 1, 2008. The deadline for classifi eds is November 15.

Associate Position and Offi ce Coverage Desired - DC/PT license PT/FT. Several years experience in wellness and PI offi ces, 
available immediately. Contact Dr. Jai at 410-419-1440 or 443-919-5733. (12/08) 

Associate Wanted - FT or PT in PG County. Must have PT privileges. Very competitive salary with benefi ts and buy-in or profi t 
sharing. Close to 495, accessible from DC. Practice is mostly personal injury. Please send resume to chirorhb@yahoo.com. (11/08)

Associate Wanted - Alexander Chiropractic Center is looking for a full-time associate with PT privileges to work in our beautiful 
Solomons Island, Md. location. Very professional and fast paced offi ce. We offer great benefi ts. Please fax resume to 
301-866-0044. (1/09)

Associate Wanted - FT chiropractor needed for P.I. practice in PG County. Excellent salary plus benefi ts and bonus. Must be 
personable and professional. PT privileges required. Please fax resume to 240-430-3001. (12/08)

Chiropractic Offi ce Coverage - “Leave your patients in the best of hands!” Supervisor, PT, Laser, fully insured. Private and Coverage 
practice since 1985. Great references. MCA Discounts. Call ‘Dr. Joe’ Giuseppe Nunnari, 240-731-0264, drjoe.dc@verizon.net. (1/09)

Offi ce Coverage Associated/Contractor(s) Wanted - For rapidly expanding business. Work when you want. Buy in option. Must be 
willing to travel/overnight. Licensed D.C. with P.T. privileges minimum. Call Dr. Gary Amaral at 410-365-6891 or email 
ahcps@verizon.net. (1/09)

Share Offi ce Space - Busy chiropractic offi ce in Clarksville looking for a chiropractor to share offi ce space. Build your own 
practice, be your own boss without the overhead. Contact Dr. Haydee Morrison at chirohaydee@aol.com or 410-531-9985. (11/08)

Practice for Sale - Charles County - Great location! Spacious and beautifully appointed offi ce. Turnkey marketing program. The 
Paragon Group at 800-582-1812 or www.eparagongroup.com. (12/08)

Practice for Sale - Prince George’s County - Long-established, well managed practice with excellent clinical reputation. Pre-quali-
fi ed for fi nancing. The Paragon Group at 800-582-1812 or www.eparagongroup.com. (12/08)

Practice for Sale - Montgomery County - Extremely profi table 20 year practice. Main line techniques. Owner retiring. The Paragon 
Group at 800-582-1812 or www.eparagongroup.com. (12/08)

Buy In Opportunity (Baltimore area) - Make $125k your fi rst year with annual increases. Full practice ownership through sweat 
equity. Includes practice management (coaching) and tremendous seller assistance in the transition. Call Professional Practice 
Advisors, Inc. 800-863-9373. (11/08)

Equipment for Sale - Original McManus table with attachments. Best offer. C. Cooper 410-235-5640. Call Mon. - Wed. between 
9 a.m. - 12 p.m. (12/08)

Equipment for Sale  - Myo-Logic MSM 1 Range of Motion Computerized testing by Erchonia. Paid $9,000 two years ago, hardly 
ever used. $6,500 OBO. 410-456-5326 or getadjusted1@msn.com. (12/08)

Equipment for Sale  - Xray machine for sale - in good condition. Call Kathie 410-543-1230 or JKBushman@verizon.net. (12/08)


